New Account Applications – Information & Instructions
All customers are requested to complete the attached form as completely as possible.
If COD is to be the only payment method requested then it will not be necessary to complete Bank Account
Details or Trade References.
If however the requirement for COD changes during the life of the account i.e. change to extended credit
(time and amount), it will be necessary for you to provide Bank Account and Trade References before the
account terms can be amended.
This form must be returned to Scallan’s and authorised by Scallan’s prior to placing orders. If the form is
incomplete/incorrect we will not be able to approve the application until missing/incorrect details have been
supplied.
At the complete discretion of Scallan’s management team, orders can be accepted prior to the form being
completed and authorised provided that:
1. Any order accepted is strictly on a COD basis
2. Basic contact details (name, address, contact numbers, email address) are obtained at time
of order placement.
3. That a fully completed application form is received by Scallan’s within the week of placing
the order.
Any agreed pricing negotiated prior to the establishment of an account will come into effect once the
account form has been approved by Scallan’s.
Completed forms can be scanned and emailed to Scallan’s (address below) or completed forms can be
posted to Scallan’s Head Office (address below) or handed to our sales executive (contact number below).
Postal address: Scallan’s Group, Whitemill Industrial Estate, Wexford. Y35 X8ND.
Email address: martinb@scallans.com
Phone: Martin Buggy (Sales Executive) 087-668-2381
Phone: Office 053-912-4745
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New Account Application Form
Business Details
Full Trading Name
Full Trading Address

Postcode

Delivery Address (if different to
above)

Postcode

Legal Name (if different to above)
Address of Registered Office (Ltd)

Postcode

Year Established:

Reg No:

VAT No:

Website:
Business Email:

Business Tel No:
Mobile No:

Business Fax No:

Premises Details:

Owned

Leased

Rented

Years at Location______________________________

Business Type:

Limited Co.

Sole Trader

Partnership

Government

Other_____________________

Business Category:

B&B

Butcher

Canteen

Carvery

Bar

Cash & Carry

Catering

Export

Fine Dining

Hotel

Nursing Home

Restaurant

Sports/Social

Takeaway

Wholesaler

Other – Describe____________________________________________________________________________

Contact Details
Limited/Group/PLC
Director Names

Home Address

Telephone

Email

Home Address

Telephone

Email

Sole Traders/ Partnerships
Trader/Partner Names
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Accounts Payable Contact Details
Name

Address Where Accounts are Managed

Telephone

Email

Financial Details
Preferred Payment Method

Cash

Cheque

EFT

Direct Debit

Invoices and statements

Post

EDI

Email

Delivery

Standard Payment Terms

COD

Payment Terms Requested

7 Days

14 Days

21 Days

30 Days

Other (Specify) _____________________________________________________________________
For customers requiring credit terms, please specify preferred payment date______________________________________________________
Bank Account Details
Name of Bank
Account Number
Swift BIC/Sort Code
Trade References
Company

Contact

Phone

Email

Acceptance of Terms & Conditions
1.
2.
3.

[I/We] hereby certify the accuracy of all details contained in this application form and apply for a trading account and or a credit account (as
indicated).
[I/We] hereby acknowledge receipt of and accept the Scallans Food Service standard terms and conditions of sale (a copy of which are appended
hereto.
[I/We] hereby consent to you contacting [my/our] referees and conducting a credit search against [me/us] using a credit agency during any
application for a credit facility.

Signature__________________________________________Date_____________________Position________________________________

Scallan Food Service Customer Guarantee
In consideration of Scallans Ltd and/or any of its subsidiary or group companies (each hereinafter called “the Company”) supplying goods to
____________________________________________ hereinafter called “the customer” I, ____________________________________
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of___________________________________________ and I, _____________________________________ (each hereinafter referred to as “the Guarantor”)
hereby unconditionally and irrevocably guarantee all obligations of the Customer to the Company on any account whatsoever on a joint and several basis. I/we
agree to pay all and any such obligations on demand. I/we acknowledge that the Company shall not be required to exhaust any right or remedy against the
customer before enforcing the terms of this Guarantee. This Guarantee shall be of a continuing nature and shall not be considered as satisfied by the payment at
anytime of any sum of money for the time being due to the Company on any account whatsoever, but shall extend to cover and be a security for all future sums
of money at anytime owing to the Company on any account whatsoever. I/we acknowledge that I/we have been recommended to take independent legal advice
in relation to this Guarantee and that I/we have taken such advice OR have waived the right to take such advice (delete as appropriate).

Signature_____________________________________________Date_______________________Position____________________________________________

Witness Signature______________________________________ Printed Name__________________________________________ Date____________________
STANDARD TERMS AND CONDITIONS OF TRADE OF SCALLANS FOOD SERVICE LTD (“THE SELLER”)
1.0

2.0

3.0

4.0

5.0

6.0
7.0
8.0

Unless expressly agreed in writing by a Director of the Seller this Contract and any future contract between the Buyer and the Seller shall incorporate the Sellers’ Standard Terms and Conditions of Trade
(“the Terms”) as set out below without exception or amendment.
1.1
For the avoidance of doubt the Seller’s sales representatives have no authority to accept, vary or amend any of the Terms.
1.2
If a Buyer’s document contains terms and conditions additional to or at variation from these Terms every additional varying term or condition shall be of no effect.
The Buyer hereby admits and agrees that he has not and shall not be entitled to rely on any representations or warranties, whether written or oral, given by the Seller, its servants or agents save for
those contained in the Terms as set out below and save for written representations signed by a Director of the Seller, but nothing in these Terms affects the liability of either party for fraudulent
misrepresentation.
The price of goods shall be the Seller’s quoted price or where no price has been quoted (or a quoted price is no longer valid) the price quoted in the Seller’s published price list current at the date of
acceptance of the order and payment by the Buyer to the Seller shall be cash on delivery unless otherwise agreed. Prices are (unless otherwise stated) quoted net of all taxes, imports and levies which
are or may from time to time be levied by any Government, Statutory or Local Authority and such additions (if any) shall be charged at the rate prevailing on the date of delivery or invoice as the case
may be.
3.1
The Buyer shall be liable to pay the Seller interest at the rate of 4% above BOI's plc’s base rate from time to time on any sum owed to the Seller from the Buyer and such interest shall be
calculated payable from the date when any such sum was due to be paid until the date when payment is made.
3.2
The Seller reserves the right, by giving written notice to the Buyer at any time before delivery to increase the price of the goods to reflect any increase in the cost to the Seller which is due
to any factor beyond the control of the Seller (such as without limitation any increase in packaging insurance or transportation costs, significant increase in the costs of labour , materials
or other costs of manufacture) any change in delivery dates quantities or specifications for the goods which is requested by the Buyer or any delay caused by instructions of the Buyer to
give the Seller adequate information or instructions.
3.3
In the event that any variation is agreed between the Buyer and the Seller regarding payment terms, which results in credit terms being extended to the Buyer this variation will cease and
the amount of any debt owed will be payable forthwith on the occurrence of any of the following:
3.3.1
Non-compliance by the Buyer of any statutory demand;
3.3.2
The appointment of any receiver/liquidator over the Buyer’s assets;
3.3.3
Issue of execution or distress against goods or property of the Buyer;
3.3.4
The Buyer makes any arrangements with the Buyer’s creditors; and
3.3.5
Any monies are unpaid more than 14 days after the agreed variation from the Terms.
3.4
Any payment which results in a cheque being referred to the drawer for whatever reason will incur the Buyer a charge of €30 per cheque so referred.
3.5
In the event of any order being cancelled by the Buyer, the Buyer shall indemnify the Seller against all loss (including profits) costs (including labour and overheads) and all other expenses
and damages incurred by the Seller in connection with the order and its cancellation.
Risk of damage to or loss of the goods shall pass to the Buyers:
4.1
In the case of goods to be delivered at the Seller’s premises, at the time when the Seller notifies the Buyer that the goods are available for collection; or
4.2
In the case of goods to be delivered otherwise than at the Seller’s premises, at the time of delivery or, if the Buyer wrongfully fails to take delivery of the goods, the time when the Seller
had tendered delivery of the goods.
4.3
Notwithstanding delivery and the passing of risk in the goods, or any other provision of these Terms, the property in the goods shall not pass to the Buyer until the Seller has received in
cash or cleared funds payment in full of the price of the goods and all other goods agreed to be sold by the Seller to the Buyer for which payment is then due.
4.4
Until such time as the property in the goods passes to the Buyer, the Buyer shall hold the goods as the Seller’s fiduciary agent and Bailee, and shall keep the goods separate from those of
the Buyer and third parties and properly stored, protected and insured and identified as the Seller’s property, but the Buyer may resell or use the goods in the ordinary course of its
business.
4.5
Until such time as the property in the goods passes to the Buyer (and provided the goods are still in existence and have not been resold), the Seller may at any time require the Buyer to
deliver up the goods to the Seller and, if the Buyer fails to do so forthwith, enter on any premises of the Buyer or any third party where the goods are stored and repossess the goods.
4.6
The Buyer shall not be entitled to pledge or in any way charge by way of security for any indebtedness any of the goods which remain the property of the Seller, but if the Buyer does so all
moneys owing by the Buyer to the Seller shall (without limiting any other right or remedy of the Seller) forthwith become due and payable.
The Seller shall have the right to exercise a lien over any goods or materials in its possession belonging to the Buyer and to sell any such goods or materials at the best market price reasonably obtainable
if any accounts, invoices or debts due from the Buyer to the Seller remain unpaid after the due date for payment and the Seller shall have the right to apply the proceeds of such sale to any debt or
liability due to the Seller from the Buyer.
Any goods supplied or to be supplied to the Buyer shall be at the Buyer’s Risk from the time when the Seller notifies the Buyer that the goods are available for collection or from the time of delivery
whichever shall be the earlier.
Time for delivery by the Seller shall not be of the essence of the contract unless otherwise specified in writing. Nothing shall entitle the Buyer to claim or receive damages from the Seller for damages or
loss suffered by the Buyer as a direct result of, or consequential upon, any delay by the Seller.
In the event of any goods sold or agreed to be sold by the Seller not complying with the express terms or the contract of sale, the Seller will replace the defective goods free of charge and without
making any charge for transport, handling or other costs to the Buyer or will refund all payments made to the Seller by the Buyer, in respect of the defective goods.
8.1
In the event of any breach of Contract by the Seller the remedies of the Buyer shall be limited to damages and in no circumstances shall the liability of the Seller exceed the price of the
goods. Except in respect of human death or personal injury caused by the Seller’s negligence the Seller shall not be liable to the Buyer by reason of any misinterpretation or any express or
implied warranty condition or other term or for negligence or any duty at common law in respect of any consequential loss or damage, whether for loss of profit or otherwise, costs,
expenses or other claims for consequential damage arising out of or in connection with the supply of the goods or their use or resale by the Buyer, except as expressly provided at clause
8.0 hereof.
8.2
If goods are sold for a particular purpose which has been made known to the Seller, and proved to be unfit for such purpose, the Seller will at its sole discretion replace the defective
goods free of charge, delivery, handling or other cost to the Buyer or will refund all payments made to the Seller by the Buyer, in respect of goods which prove to be unfit for such
purpose. Such as aforesaid all and any express or implied conditions, statements or warranties, statutory or otherwise are hereby excluded. Price of any goods sold or offered for sale by
the Seller is based upon the foregoing limitations upon its liability.
8.3
Any claim by the Buyer which is based on any defect in the quality or condition of the goods or their failure to correspond with specification shall (whether or not delivery is refused by the
Buyer) be notified to the Seller within 7 days from the date of delivery or (where the defect or failure was not apparent on reasonable inspection) within a reasonable time after discovery
of the defect or failure. If delivery is not refused and the Buyer does not notify the Seller accordingly the Buyer shall not be entitled to reject the goods and the Seller shall have no liability
for such defect or failure, and the Buyer shall be bound to pay the price as if the goods had been delivered in accordance with the Contract.
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8.4

The Seller shall not be liable to the Buyer or be deemed to be in breach of the Contract by reason of any delay in performing or any failure to perform any of the Seller’s obligations in
relation to the goods if the delay or failure was due to any cause beyond the Seller’s reasonable control. Without prejudice to the generality of the foregoing the following detailed in
clause 8.5 shall be regarded as causes beyond the Seller’s reasonable control.
8.5
In the event of War, Atomic Explosion, Earthquake, Flood, Storm or other acts of God, strike, lock outs, plague, epidemic or disease or other matters beyond the Seller’s control which
damage or impede the Seller’s ability to perform its part of the contract the Seller shall be entitled to cancel this contract by written notice to the Buyer of their intention to do so and the
Seller shall not thereupon be liable to the Buyer for any loss or damage sustained by the Buyer, howsoever caused.
The Seller may apply all or any part of any sum owing by the Seller, its subsidiaries, or associates to the Buyer in relation to any matter whatsoever in or towards payment of any sum owing to the Seller
here-under. For this purpose reference to the Seller or the Buyer includes any company which is for the purposes of the Companies Act 1985 a holding company, subsidiary or associate of the Seller or
the Buyer respectively.
9.1
The Seller may appropriate any payment made by the Buyer to the Seller against amounts that have owed by the Buyer to the Seller for the longest period not withstanding any prior
appropriation of that payment by the Buyer.
The Buyer shall not be entitled to withhold payment of any amount payable under any Contract to the Seller because of a disputed claim of any nature nor shall the Buyer be entitled to set-off any
amount payable under any Contract to the Seller.
No waiver by the Seller of any breach of the Contract by the Buyer shall be considered as a waiver of any subsequent breach of the same or any other provision.
If any provision of the Contract is held by a court or other competent authority to be invalid or unenforceable in whole or in part the validity of other provisions of the Contract and the remainder of the
provision in question shall not be affected.
In the event of default of payment by the Buyer to the Seller under any Contract for any reason (for the avoidance of doubt including without limitation bankruptcy, insolvency or re-financing) then the
directors of the Buyer if it is a limited company or public limited company shall jointly and severally undertake to indemnify the Seller and guarantee payment immediately on demand for any debts
owed including all costs and expenses incurred by the Seller in recovering the said sums owed.
Any notice required to be given by either party to the other under these Terms shall be in writing addressed to that other party and sent by recorded delivery or by facsimile to its registered office or
such other address as may at the relevant have been notified pursuant to this provision to the party giving the notice.
All Contracts will be construed in accordance with the laws of Ireland and the Buyer hereby agrees that the Irish courts shall have exclusive jurisdiction in relation to any claim brought by the Buyer
against the Seller but that the Seller shall be entitled to bring a claim against the Buyer in any court of competent jurisdiction.
Where any conflict exists between the Terms and Additional Special Terms and Conditions the latter shall prevail.

9.0

10.0
11.0
12.0
13.0

14.0
15.0
16.0

Additional Special Terms and Conditions
1.

Claims
1.1
1.2

1.3

1.4

2.

3.
4.

Quality
2.1

No claim shall be made by the Buyer against the Seller in respect of visible faults unless notice thereof is given to the Seller within 48 hours of delivery and such notice is confirmed in
writing within 7 days of delivery.
No claim shall be made by the Buyer against the Seller in respect of invisible faults unless notice thereof is given in writing sent to the Seller’s premises within 7 days of removal of the
goods from the Buyer’s premises or public cold store and unless the goods shall have been kept in such cold store at a temperature not higher than minus 18 degrees Celsius at any time
(in the case of frozen foods) and between zero and plus 5 degrees Celsius in the case of chilled foods.
In respect of both visible and invisible faults the Seller shall be under no liability to the Buyer whatsoever unless the Seller, having been given the opportunity to inspect the goods has
been unable to replace any found to be defective within 7 days of receipt of notice given (10 days in respect of overseas customers). Faulty goods so replaced shall be re-delivered to the
Seller on request.
No claim will be accepted if the other party carries out repairs itself or brings about changes in the nature, composition or packaging of the goods delivered, or has these carried out or
brought about by third parties, or if the goods delivered are used improperly or for any purpose other than that for which they are meant or are maintained and/or stored improperly or
contrary to any agreed or legal regulations or if the defect of the goods can be ascribed to the other party in any other way.
The Seller reserves the right on accepting orders to deliver (whether in any particular weight range of the goods ordered or in the total number of goods ordered) such numbers of the
goods as shall not vary by more than 10% (either more or less) from the number ordered and the Buyer shall pay to the Seller for the number so delivered.

Offers
3.1
All offers are made subject to contract.
Delivery and Risk
4.1
The risk for in the goods will be transferred to the Buyer as soon as they leave the place of production or storage when they are loaded in to the means of transport.
4.2
The times of delivery mentioned in the offer and agreed are stated approximately. The Seller will not be liable for any damage as a result of late delivery.
4.3
Scallans Food Services Ltd must be notified in writing of any change in company status i.e. unlimited to limited etc. Prior to any subsequent transactions being made.
4.4
The credit terms of Scallans Food Services Ltd are 21 days from date of invoice.
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Office Use Only
To be Completed by Sales Department
Sales Representative Name________________________________ Forecasted Annual Turnover_______________________________________
No. of Employees________________________________________ Customer Sales Contact___________________________________________
Is a Purchase Order No. required? Y/N________________________ Has Pricing been Agreed? Y/N_____________________________________
Credit Facility Required? Y/N_______ Amount of Credit Requested__________________ Amount of Credit Recommended _________________
Day of Delivery

Mon

Tue

Wed

Thu

Fri

Sat

Delivery Time_________________________________________

Sales Representative Comments__________________________________________________________________________________________

Account Approval
For Credit Customers have References been Checked? Y/N___________ Credit Rating Checked? Y/N____________________________________
Maximum Credit Limit Approved
Comments___________________________________________________________________________

Maximum Credit Period Approved
Comments___________________________________________________________________________

Payment Terms Approved
Comments___________________________________________________________________________

Payment Method Approved
Comments___________________________________________________________________________

Application Submitted and Checked By_____________________________ Date__________________ Print Name________________________

Approved by Credit Control By____________________________________ Date__________________ Print Name________________________

Application Approved By_________________________________________ Date__________________ Print Name________________________
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